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Addendum No. 2
January 24, 2012

Notice is hereby given to all prospective respondents for L.V.R. Interactive Voice Response,
Proposal No.: 2011-12-04 , Proposals due January 27, 2012 at 3:00 p.m. for the City of Weslaco as

follows:

1. Will City continue to accept walk-in payments? Or are these walk-in payments going to be
no longer accepted? [t is assumed that 1,400 will convertto the LV.R?
The City will continue to accept all walk-in payments and no we do not expect all the 1400 to
convert to IVR, online or kiosk payments.

Thank you for your interest in submitting and should ybu need any additional information please
contact me as promptly as possible since the deadiine in approaching.

Homer Rhodes
Purchasing Office / Finance



