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Public Utilities Troubleshooting Bad Meters

We have experienced abnormal water consumption readings on some areas of the
City due to equipment technical issues. The abnormal water consumption readings
were noticed on the current billing cycle and possibly the next billing cycle. We
apologize for the inconvenience as we are addressing this issue with the water meter
reading equipment manufacturer, and anticipate having it resolved shortly.

For any questions contact the Public Utilities Department at (956) 973-3113.
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